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CardsOnline
MyCloud

CardsOnline MyCloud is a secure, cloud-hosted ID solution designed
for resellers and organisations who want a fast, scalable, and
cost-efficient way to manage ID card production and issuance.
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CardsOnline
MyCloud

One powerful cloud platform
offering multi-customer ID
design, production & issuance

CardsOnline MyCloud is a cloud-based ID
management platform for designing, issuing, and
managing printed cards and Digital IDs. It combines

Built for growth and flexibility

With three powerful bundles:

Base, Professional, and Premium, MyCloud
makes it easy to match the right features to
each customer. The platform supports natural
upsell opportunities such as additional users,
more Units, higher record capacity, Service
Portal, Digital ID, and Status Check.

Why CardsOnline MyCloud

* Multi-tenant & hosted
Ideal for multiple locations and customers

« Live quickly
Hassle free and easy setup

badge design, data management, printing, and

verification in one secure, hosted solution.

Organisations can quickly design badges, manage
cardholder data, and print cards where and when

* Low setup costs
No heavy IT projects

 Flexible & scalable
Grow via monthly bundles

needed. By integrating with HR systems, data is
imported automatically through a Data Agent, - Easy to demonstrate

reducing manual work and errors.

Perfect alongside card printers and supplies
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Base

« One time setup cost
Monthly subscription
1 User
Group + 1 Unit + 1 CPM
Up to 500 records
Unlimited Card Designs
Standard Status Check
Templates

Minimum contract duration
12 months (tacit renewal)

Professional Premium

One time setup cost
Monthly subscription

3 Users

1 Data Agent connection
ERI

Group + 3 Units + 1 CPM
Up to 2,000 records
Unlimited Card Designs
Service Portal

Standard Status Check
Templates

One time setup cost
Monthly subscription

5 Users

1 Data Agent connection
via SFTP

Group + 5 Units + 1 CPM
Up to 5,000 records
Unlimited Card Designs
Service Portal

1 Custom Status Check
Template

Minimum contract duration
1 month (tacit renewal)

Minimum contract duration
6 months (tacit renewal)

Digital ID

Available as a monthly add-on to
any MyCloud bundle. Enables
issuance of Digital IDs via Wallet
Pass or Active ID.
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Automatically import and update
cardholder data via SFTP. The
MyCloud Data Agent supports CSV
and Excel files, ensuring your
CardsOnline MyCloud environment
stays accurate and current at all
times.

Card Designer

Design professional card layouts
online using shapes, images, QR
codes, dynamic text and logos.
Create multiple designs, import
BadgeMaker/CardStudio files, and
use your own fonts for consistent
branding.

Optional Digital ID layouts support
both Wallet Pass and Active ID.

Data Manager

Manage all cardholder data
effortlessly with the MyCloud
Data Manager. Import or capture
photos, add & update records,
search instantly, print cards and
issue Digital IDs, everything is
streamlined in one intuitive
dashboard.

CardsOnline
MyCloud

Card Print Manager

The Card Print Manager (CPM)
connects CardsOnline with your
local printer and encoder, managing
all print tasks. Installed on the
printer's workstation, it ensures
secure and efficient card
production.
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Service Portal

Invite cardholders to securely
upload their own photo using a
self-service portal. This reduces
manual work and speeds up the
badge issuance process.
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Status Check

Status Check lets you instantly verify
cardholder’s information by scanning a
QR code, on a printed card or Digital ID.
Simply bind the data fields you want to
validate and choose from standard or
custom templates to check access rights,
memberships, certifications, and more.
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Optional:

Digital ID

CardsOnline MyCloud lets you issue
secure Digital IDs next to printed cards.
With just a few clicks, cardholders
receive their Digital ID by email and can
instantly add it to their mobile device.

Digital IDs are available in two formats:
Wallet Pass, compatible with the Wallet
Pass app, and Active ID, available in the
CardsOnline Active ID app.
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