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CardsOnline
MyCloud

CardsOnline MyCloud is a user-friendly cloud platform that enables organisations to
quickly and centrally design, manage, and issue ID cards and digital IDs. No complex
IT installations, the solution can be deployed immediately within your organisation.
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CardsOnline
MyCloud

One online platform, easily
design, manage, and issue
|ID cards and digital IDs.

CardsOnline MyCloud brings card design, data management,
printing, and verification together in one secure online
environment. This allows you to maintain control over the
entire issuance process of ID cards and digital IDs without
complex IT installations.

Your organisation can easily import cardholder data via an
Excel file or have it automatically updated through a Data
Agent. You can then design card layouts in your own branding,
manage data centrally, allow users to upload their own photos
via the Service Portal, and issue both printed cards and digital
IDs whenever and wherever needed. This enables you to work

Built for growth and flexibility

CardsOnline MyCloud is available in three

packages: Base, Professional, and Premium.

This allows you to easily choose the option

that best fits your needs, with the flexibility to

expand later as your requirements grow.

Examples include additional users, support for
multiple locations, increased record capacity,

and additional features such as the Service
Portal, Digital ID, and Status Check.

Why CardsOnline MyCloud

Cloud-based

No local server installation required

Quick to deploy
Up and running i

n a short time

Centralised management

Suitable for mult

iple locations

» Secure and reliable

Hosted in a professional cloud environment

Scalable

efficiently, clearly, and at scale from a single platform.

Expand as your organisation grows

Base

One time setup cost
Monthly subscription

1 User

Group + 1 Unit+ 1 CPM
Up to 500 records
Unlimited Card Designs
Standard Status Check
Templates

Minimum contract duration
12 months (tacit renewal)

Minimum contract duration 6
months (tacit renewal)

Professional

One time setup cost
Monthly subscription

3 Users

1 Data Agent connection
via SFTP

Group + 3 Units + 1 CPM
Up to 2,000 records
Unlimited Card Designs
Service Portal (only photo)
Standard Status Check
Templates

Premium

One time setup cost
Monthly subscription

5 Users

1 Data Agent connection
via SFTP

Group + 5 Units + 1 CPM
Up to 5,000 records
Unlimited Card Designs
Service Portal (Custom)
1 Custom Status Check
Template

Minimum contract duration
1 month (tacit renewal)

I Digital ID
Available as a monthly add-on to

any MyCloud bundle. Enables
issuance of Digital IDs via Wallet

Pass or Active ID.
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Automatically import and update
cardholder data via SFTP. The
MyCloud Data Agent supports CSV
and Excel files, ensuring your
CardsOnline MyCloud environment
stays accurate and current at all
times.

Data Manager

Manage all cardholder data
effortlessly with the MyCloud
Data Manager. Import or capture
photos, add & update records,
search instantly, print cards and
issue Digital IDs, everything is
streamlined in one intuitive
dashboard.
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Card Print Manager

The Card Print Manager (CPM)
connects CardsOnline with your
local printer and encoder, managing

Card Designer

- all print tasks. Installed on the
printer's workstation, it ensures
secure and efficient card
production.

Design professional card layouts
online using shapes, images, QR
codes, dynamic text and logos.
Create multiple designs, import
BadgeMaker/CardStudio files, and
use your own fonts for consistent
branding.
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Optional Digital ID layouts support
both Wallet Pass and Active ID.
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Service Portal

Invite cardholders to securely
upload their own photo using a
self-service portal. This reduces
manual work and speeds up the
badge issuance process.
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Status Check

Status Check lets you instantly verify
cardholder’s information by scanning a
QR code, on a printed card or Digital ID.
Simply bind the data fields you want to
validate and choose from standard or
custom templates to check access rights,
memberships, certifications, and more.
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Optional:

Digital ID

CardsOnline MyCloud lets you issue
secure Digital IDs next to printed cards.
With just a few clicks, cardholders
receive their Digital ID by email and can
instantly add it to their mobile device.

Digital IDs are available in two formats:
Wallet Pass, compatible with the Wallet
Pass app, and Active ID, available in the
CardsOnline Active ID app.
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